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CANADA STUDENT LOANS PROGRAM 
INTEREST RELIEF PLAN 


PURPOSE OF PLAN 


The Government of Canada will pay the interest on Full- 
and Part-Time Canada Student Loans on behalf of debtors 
who are unable to find work or who are temporarily dis- 
abled and consequently experiencing financial hardship. 

Interest relief is paid only on Canada Student Loans. 
Should you have difficulty repaying loans to other jurisdic- 
tions, you should contact those jurisdictions directly. 


ELIGIBILITY 


To be eligible for interest relief, a borrower must meet all of 
the following conditions: 


e be resident in Canada 
e be either: 


unemployed (i.e. having worked 80 hours or less in the 
four weeks immediately prior to application); and 
actively seeking employment of more than 20 hours per 
week and available for such work; 


Or 


incapable of working because of a temporary disability 
or illness. The condition must be substantiated by a 
statement from a doctor indicating the nature of the ill- 
ness or disability and the probable duration; 


have a family income such that the repayment of 
Canada Student Loans causes exceptional hardship. (The 
applicant’s family is defined as the borrower or the bor- 
rower and spouse and persons dependent upon them.) 
The following table indicates the level of monthly income 
under which the applicant may receive aid: 


MAXIMUM GROSS MONTHLY FAMILY INCOME 
FOR INTEREST RELIEF ELIGIBILITY 


Total Monthly Debtor with Dependents 


Payment Single 
on All Debtor Number in Family Unit 
Canada 


Student Loans 


[ean | 890 $ 1295 $ | 1550S |1755$ 
51-75 $ 915$ 1320 $ }1575 $ | 1780 $ 
76-100 $ 940 $ 8 


126-150 $ 990 $ 
151-175 $ 1015 $ 11420 $ | 1675 $ | 1880 $ | 2130 $ 


1040 $ 1455 $ | 1700 $ | 1905 $ | 2155 $ 
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1065 $ 1470 $ } 1725 $ | 1930 $ | 2180S 
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226-250 $ 1090 $ 1495 


251-275 $ 1115 $ 1520 


52 
276-300 $ 1140 $ 1555 $ | 18 
1570$ 
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301-325 $ 1165 $ 1825 $ | 2030 $ 
326-350 § 1190 $ 1850 $ | 2055 $ | 2305 $ 


Hy | fr 


351-375 $ 1215$ | 1620 
376-400 $ 1240 § 1655 $ | 1900 $ | 2105 $ | 2355 $ 


e have not been granted more than 18 months of special 
interest-free periods under this plan. (The six-months | 
interest-free period for Full-Time Canada Student Loans is | 
not included in the 18 months allowed under the Inter- 
est Relief Plan.) 
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BENEFITS AVAILABLE 


Interest relief may be granted up to a three-month 
period prior to the date of application beginning on the 
latest of the following: 


¢ date from which interest is owing 
e date of unemployment. 


Where interest relief is granted for a full three-month period 
prior to the date of application, the borrower will receive 
_ interest relief for six months: three months prior to the date 
_of application and three months after the date of 
, application. 


HOW TO APPLY 
} 


| Application for Interest Relief forms are available from 
local bank branches, Canada Manpower offices, collection 
agencies that collect Canada Student Loans, and the Student 
_ Assistance Directorate, Department of the Secretary of State. 


You must ensure that Section I of the form is com- 

_ pleted in detail and that the necessary documentation is 
attached. The applicant then must swear before a Commis- 
sioner for Taking Oaths or other qualified individual that the 
information provided is true in every respect. The form is 
' then taken to the bank or collection agency holding the 
_ applicant’s loans for completion of the appropriate sections 

dealing with the details of the loan. (If the bank has 
_ claimed the loan and the applicant has not been contacted 
_ by a collection agency, the application should be sent 
' directly to the Student Assistance Directorate.) 


| HOW TO COMPLETE AN APPLICATION FOR 
_ INTEREST RELIEF (FORM 8) AND APPLICATION FOR 
EXTENSION OF INTEREST RELIEF (FORM 9) 


SECTION I: 
To Be Completed by Borrower. 


' SOCIAL INSURANCE NUMBER: 
Please ensure that the number is accurate. 


. SURNAME: 
Enter current family name. 


GIVEN NAMES: 
_ Enter given names. 


MAILING ADDRESS: 
Enter all pertinent information, including postal code. If you 
reside outside Canada, you are not eligible to apply. 


DATE OF BIRTH: 
Enter day, month and year when you were born. (This 
item does not appear on Form 9.) 


MARITAL STATUS: 
Check the appropriate box. 


NO. OF MEMBERS IN FAMILY: 

Enter the number of members in your immediate family 
including yourself, your spouse and anyone dependent upon 
you and/or your spouse, if applicable. DO NOT INCLUDE 
PARENTS OR OTHER RELATIVES not dependent upon you. 
(If you are single, without dependents, enter ‘‘01.’’) 


GROSS FAMILY INCOME: 

This means the amount of earned income before deductions 
of all family members (see above) contributing to the sup- 
port of the household. A figure must be entered; enter only 
numbers, e.g. $500, $0, etc.; DO NOT ENTER NIL, N/A, 
etc. 


DATE BECAME UNEMPLOYED: 

If you are unemployed or have been unable to work 80 
hours or less in the four weeks preceding the date of appli- 
cation, you must enter the most recent date on which you 
became unemployed. Complete only if you are still unem- 
ployed from that date. If you have not worked since leaving 
school, indicate the day you left school. This date must be 
at least four weeks prior to the date of the commissioner’s 
signature. If you are not available for work nor actively 
looking for work, you are not eligible to apply. Full-time 
students who are actively seeking part-time work of more 
than 20 hours per week and who have outstanding de- 
faulted Canada Student Loans may apply. (NOTE: This item 
does not appear on Form 9, Application for Extension of 
Interest Relief.) 


SPOUSE’S SOCIAL INSURANCE NUMBER: 

Must be entered if you are married or have been living 
common-law for two years and/or have children. (This item 
does not appear on Form 9, Application for Extension of 
Interest Relief.) 


REASON FOR UNEMPLOYMENT: 


Check ‘‘Unable to find work’’ if the following three condi- 
tions apply to your situation: 


¢ have worked 80 hours or less in the four weeks prior to 
application, and 

e are available for work of more than 20 hours weekly, 
and 

e are actively looking for such work. 


Check ‘‘IlIness or disability’ if you are temporarily under 
medical care and this condition prevents you from seeking 
work. Attach a doctor's certificate indicating: 


nature of your illness or disability 

approximate date your condition commenced 

expected date of your recovery 

possibility of illness preventing you from obtaining gain- 

ful employment, temporarily or permanently 

e if condition will permanently reduce your lifetime earning 
capacity, an indication of the probable type of employ- 
ment you may expect to obtain 

e any additional remarks your physician may wish to 

make. 


APPLICANT’S SIGNATURE: 

No changes should be made to the application and certifi- 
cate once you have signed it. The date indicated must be at 
least four weeks after ‘‘Date became unemployed’’ and can- 
not be before ‘‘Interest owing from’’ date or ‘‘Last payment 
date’’ in Section II(A) or II(B). Your application must be 
received by the Department of the Secretary of State no 
later than 30 days after the day you have signed the appli- 
cation. (‘‘Date became employed’’ does not appear on Form 
9, Application for Extension of Interest Relief.) : 


COMMISSIONER FOR TAKING OATHS’ SIGNATURE 
AND DATE: 

The date of this signature must be the same as the date of 
your signature (‘‘Applicant’s signature’’) since you must 
sign the form in the presence of a Commissioner for Taking 
Oaths (or designated individual — see list below). The com- 
missioner must include a notification of the expiry date of 
the commission. (Any change in this date must be initialed 
by the commissioner.) 

If the date on which you apply for an extension of 
Interest Relief is later than three months minus 15 days 
after the ‘‘end date’’ of your latest approved period or if 
you have misplaced the Form 9 originally sent to you, you 
must use a Form 8, Application for Interest Relief, and 
follow the instructions. 


If however, the date on which you are applying for an 
extension of Interest Relief is earlier than three months 
minus 15 days after the ‘‘end date’’ of your latest 
approved period, you may complete a Form 9, Application 
for Extension of Interest Relief. 


NOTE: 

When you are completing a Form 9, you may, instead of 
‘obtaining a commissioner’s signature, provide copies of your 
most recent Unemployment Insurance Commission or welfare 
payment stubs attesting to your unemployment prior to the 
date of application. Alternatively, if none of the above is 
available, a letter verifying your circumstances from one of 
the following members of your community may be 
submitted: 


Priest, minister of religion 

Bank manager 

Full-time manager of credit union 

Bank officer with signing authority 

Judge 

Police officer (provincial/municipal) 

RCMP 

Senior university professor 

Head community college (incl. CEGEP) 
School principal (high school/primary school) 
Professional accountant (CA, RIA, CGA, APA) 
Professional engineer 

Mayor (town or city) 

Lawyer (member of provincial bar) 

Notary public 

Medical doctor 

Dentist 

Veterinarian 

Postmaster 

MP 


WAIVER FOR RELEASE OF TAX INFORMATION: 


Must be completed fully by both student and spouse, if 
applicable. 


SECTION II: 

To Be Completed by Lending Institution. 

If your Canada Student Loan(s) is(are) held by your bank, 
take your application to your bank branch and request them 
to complete Section II (A) if you have full-time loans and/or 
Section II (B) if you have part-time loans. 


INTEREST RATE OPTION: 
‘“FIXED"’ should be ticked. If interest rate is a weighted 
average rate, note this on the form. 


PRINCIPAL OUTSTANDING: 
The principal outstanding at the time of application for 
interest relief. 


INTEREST OWING FROM: 
The date from which the student owes interest. This date 
cannot be later than the borrower's application date. 


If the form being completed is a Form 9, Application for 
Extension of Interest Relief, this date should be the actual 
date from which interest is owed. 


RATE OF INTEREST AT THAT DATE: 

The rate of interest that has been agreed when you sign 
your Consolidated Guaranteed Student Loan Agreement for 
Full-Time Loans or your Loan Agreement for Part-Time 
Loans. If you have not signed such an agreement, you 
must do so before you apply for interest relief. 


LAST PAYMENT DATE: 

The date you made the last payment on your Canada 
Student Loan. If you have never made any payments, the 
date entered should be the same as ‘‘Interest Owing From’’ 
date. 


AJl data pertaining to each loan must be fully 
completed. 


The bank must sign and date ‘‘Loan Data Certified Cor- 
rect’’ and fill in the ‘‘Name and Address of Lending Institu- 
tion’’ and the ‘‘MICR Transit Number.’’ The borrower must 
ensure that the application form is promptly sent to the 
Student Assistance Directorate so that it is received within 
30 days of the date of application. 


SECTION II: 

Collection Agency or Student Assistance Directorate. If the 
bank has requested the government to assume responsibility 
for the collection of your loan and you have not received 
notification that your account is being handled by a collec- 
tion agency, enter GXX in the ‘‘Branch Code’’ and submit 
your application form directly to: 


Canada Student Loans Program 
Student Assistance Directorate 
P.O. Box 2090, Station D 
Ottawa, Ontario 

K1P 6C6 


If your loan is with a collection agency or the Department 
of Justice, you must have that agency complete this section. 
(If judgment has been registered against you, if you have 
filed an Assignment in Bankruptcy that includes your 
Canada Student Loans, or you have been convicted of 
fraud, you are not eligible for interest relief.) 


NOTE: 

If you have outstanding loans at both the bank and the 
collection agency, a separate application must be submitted 
to both. If your application is not completed properly, it will 
be returned to you or to the bank depending on the error 
or omission. If it is returned to the bank, you will be noti- 
fied and if it is returned to you, the bank will be notifed. 
You or the bank will be allowed 60 days from the date of 
refusal or the refusal/rejection letter to resubmit your 
application. 


ASSISTANCE PROVIDED 


If the application is approved, a letter of acceptance will be 
sent to you to indicate the period for which interest relief 
has been granted. The lending institution or the collection 
agency will be informed at that time and payment arrange- 
ments made directly with either: interest relief will be 
granted for either a three- or a six-month period, depending 
on information contained in the application. An Application 
for Extension of Interest Relief (Form 9) will be included 
with the letter of acceptance so that you may reapply if 
you continue to satisfy the criteria for eligibility. 


A letter of refusal will be sent to you if the conditions for 
eligibility are not met or if the application has not been 
completed properly or the required attachments are not 


included. One of the following reasons will be stated on the 
letter of refusal you receive: 


¢ Your application was received more than 30 days after 
your application date. 

e You do not satisfy the definition for unemployment - 
your application date is not four weeks after your date 
of unemployment. 

e You are not a resident of Canada. 

e The medical evidence provided is insufficient to justify 
interest relief. 

¢ Your income is in excess of that allowed for interest 
relief. 

¢ Your application was resubmitted more than 60 days 
after the date of refusal. 

e Interest owing date must not be after Commissioner for 
Signing Oaths’ signature date. 

e Last payment date must not be after Commissioner for 
Signing Oaths’ signature date. 


If your application for this interest relief is refused for any 
of the above reasons, you must submit a new application if 
you wish to reapply. If you wish to reapply, please ensure 
that your circumstances satisfy the criteria for eligibility. If 
you are refused interest relief and have unusual circum- 
stances or exceptional expenses, you may write directly to 
the Student Assistance Directorate of the Department of the 
Secretary of State to appeal the decision. 


OBLIGATIONS OF BORROWER: 


During the period of application for interest relief and during 
the special interest-free period, you will not be required to 
make payments on the principal amounts of the loans nor 
the interest due on the loans. Upon termination of each 
special interest-free period, you must either reapply for an 
additional interest-free period (if you are still eligible), or 
commence repayment of the full- or part-time loans under 
the arrangement originally agreed between yourself and the 
bank or collection agency. The length of the original repay- 
ment period will be extended by the length of the special 
interest-free period. 


eS 


WARNING: 


Any person, who, in applying for interest relief under this 
program, knowingly makes a false statement or misrepre- 
sentation in an application or other document or wilfully 
furnishes any false or misleading information, is guilty of an 
offence under the Canada Student Loans Act. 


Additional information is available from: 


Student Assistance Directorate 
Department of the Secretary of State 
P.O. Box 2090, Station D 

Ottawa, Ontario 

K1P 6C6 


or by calling: 


(819) 994-1844 or toll-free 1-800-567-9602. 


©Minister of Supply and Services Canada 1984 
Cat. No. S2-118/1985 
ISBN 0-662-53866-X 
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